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Direct Save Telecom
Hartcran House
Gibbs Couch
Carpenders Park
Herts.

WD19 5EZ

16" December 2013

Dear Sirs
Re: Direct Save Telecom Discount Membership Card
Please be aware the Costco membership programme is not available via our Membership Scheme.

There is no affiliation between Costco and Direct Save Telecom and the use of the COSTCO logo on
the reverse of our Membership Card was used incorrectly.

May we remind you that the online Membership Discount Card is strictly for online discounts only
and is not to be presented at any affiliate/partner premises.

To access thousands of special offers and discounts using your Direct Save Telecom Discount
Membership simply visit www.directsave.net/discount-card

Yours faithfully,

Customer Services
Direct Save Telecom
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